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   16911 San Fernando Mission Blvd 

PMB 137 

       Granada Hills, CA 91344-4250 

Telephone (818) 923-5592 

 

Join our mailing list 

for all 
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IN CONFORMITY WITH THE SEPTEMBER 16, 2021 ENACTMENT OF CALIFORNIA ASSEMBLY BILL 

361 (RIVAS) AND DUE TO CONCERNS OVER COVID-19, THE GRANADA HILLS NORTH 

NEIGHBORHOOD COUNCIL MEETING WILL BE CONDUCTED ENTIRELY WITH A CALL-IN OPTION 

OR INTERNET-BASED SERVICE OPTION.  TO ACCESS DOCUMENTS RELEVANT TO THIS MEETING 

GO TO GHNNC.ORG AND CLICK ON THE LINK IN THE MEETING ANNOUNCEMENT.  

 

Every person wishing to address the Board must dial (669) 900-6833, (833) 548-0282 or (877) 853-5257, enter 

985 3883 4487 and then press # to join the meeting. Comments from the public on agenda items will be heard 

only when the respective item is being considered.  Agenda items will be open to the public before the Board 

takes action.  The public is requested to dial *9 if wishing to speak and wait until prompted by the presiding 

officer.  Comments from the public on matters not appearing on the agenda that are within the Board’s jurisdiction 

will be heard during the General Public Comment period. Please note that under the Brown Act, the Board is 

prevented from acting on a matter that you bring to its attention during the General Public Comment period; 

however, the issue raised by a member of the public may become the subject of a future Board meeting. Public 

comment is limited to two minutes per speaker, unless adjusted by the presiding officer of the Board. 

 
All agenda items are subject to discussion and possible Board action 

 

A. Call to Order, Roll Call, Pledge of Allegiance 
B. Comments from CD 12, LAPD Senior Lead Officers, Elected Official Reps, Government Agencies (Limited to three 

minutes) 
C. Public Comment on agenda and non-agenda items (Limited to two minutes). 
D. President 

1. Committee Motions for Board action 
2. Guidelines on how NCs are to host candidates running for an office  
3. Discussion and Motion to approve a CIS supporting the council file (21-1465) if amended, to include reinstatement 

of ordinance 8502, to allow the towing of recreational vehicles, as mentioned on 2/23/2022 at City Council (See 
Attached).  

E. Executive Committee 
1. Motion to approve the following Board Meeting minutes 

a. GHNNC February 1, 2022 Board Meeting (See Attached) 
F. Treasurer Report 

1. Discussion and Motion to approve the January 2022 MER 
2. There is no February 2022 MER report as it will be issued post the March 1, 2022 meeting. 
3. CAG (Community Advisory Group) 



 

 

4. Budget Advocate Report 
G. Planning and Land Use Committee Report 
H. Emergency Preparedness Committee Report 
I. Citywide Issues Committee Report 

1. Discussion and moved that GHNNC oppose mandatory training for members of NC Planning and Land Use 
Management Committees and Further moved that each neighborhood council develop its own qualifications to 
become a member of PLUM Committee 

2. Discussion and motion that GHNNC opposes the draft proposal prepared by Board of Neighborhood 
Commissioners (BONC) and Further moved that the BONC support to return to previous policy of attestation by 
Board members and Further moved that each Neighborhood council develop its own approved method of managing 
Code of Conduct violations committed by its Board, Committee and/ or stakeholders.(See Attached) 

3. Discussion and motion that GHNNC contact Council Member John Lee and advise him to initiate a Council File that 
Los Angeles City Council rescind its actions regarding Whiteman Airport and to propose instead that Whiteman 
Airport shall remain open for its activities. CF-2021-21-0002-S13 (11-24-2020) 

4. Discussion and motion that GHNNC communicate to the City Ethics Commission and City Attorney to open an audit 
to assess that the attendance at the National Football League Championship and Super Bowl games of any of the 
following: Los Angeles officials:  City Council Members. City Mayor, City Controller, City Attorney, City Department 
Heads and City Appointed Commissioners, was in compliance with the Brown Act. 

J. Outreach and Publicity Committee Report  
1. Please mark your calendars for our Earth Day shred event Saturday, 4/23/2022 at St. Euphrasia parking lot. 

K. Public Safety Committee Report 
1. Discussion and Motion for DOT to install No Parking signs between 2am - 6am for large vehicles over 7' high and 

22' long on the north and south side of Rinaldi Ave. from Aliso Canyon to Zelzah Ave. 
2. Discussion and Motion for DOT to install No Parking signs between 2am - 6am for large vehicles over 7' high and 

22' long on the north and south side of Rinaldi Ave. from Aliso Canyon to 405 freeway. 
3. Discussion and Motion requesting increased LAPD police enforcement of right-turn only signage in third lane of 

northbound Balboa Blvd at Woodley Ave., where three lanes merges into two lanes (See Attached) 
4. Discussion and Motion for DOT to install no left turn sign onto Blvd. from Sesnon Blvd.  Sesnon Blvd. needs to be 

marked as no left turns from between 4-7 p.m. (See Attached) 
L. West Valley Neighborhood Alliance on Homelessness Representative Report 
M. Small Business Representative Report 
N. Faith-Based Representative Report 
O. Student Representative Report 
P. Board Member Announcements 
Q. Adjournment 

 

 
Time allocations for agenda items are approximate and may be shortened or lengthened at the discretion of the Chairperson. 
 

The public is requested to fill out a “Speaker Card” to address the Board on any agenda item before the Board takes an action on an item. Comments from the public on agenda 
items will be heard only when the respective item is being considered. Comments from the public on other matters not appearing on the agenda that are within the Board’s 

jurisdiction will be heard during the General Public Comment period.   Please note that under the Brown Act, the Board is prevented from acting on a matter that you bring to its 

attention during the General Public Comment period; however, the issue raised by a member of the public may become the subject of a future Board meeting. Public comment is 
limited to 2 minutes per speaker, unless adjusted by the Chairperson. 
 

The agendas for the GHNNC meetings are posted for public review at 13150 Sesnon Blvd., as well as on the GHNNC’s official website at www.GHNNC.org. Stakeholders may 

also subscribe to the City of Los Angeles Early Notification System (ENS), through the City’s website at www.lacity.org, to receive notices for GHNNC meetings. For more 

information, you may also contact GHNNC, at 818 923-5592. 
 

In compliance with Government Code section 54957.5, non-exempt writings that are distributed to a majority or all of the board in advance of a meeting may be viewed at our 

scheduled meeting or at our website www.ghnnc.org.  In addition, if you would like a copy of any record related to an item on the agenda, please contact the Council at 818 923-

5592. 
 

As a covered entity under Title II of the Americans with Disabilities Act, the City of Los Angeles does not 

discriminate on the basis of disability and upon request will provide reasonable accommodation to ensure equal access 

to its programs, services, and activities. Sign language interpreters, assisted listening devices, or other auxiliary aids 

and/or services may be provided upon request. To ensure availability of services, please make your request at least 3 

business days (72-hours) prior to the meeting by contacting the Department of Neighborhood Empowerment by 

calling (213) 978-1551 or email: NCsupport@lacity.org. 
 

In compliance with Government Code section 54957.5, non-exempt writings that are distributed to a majority or all members of the Board in advance of a meeting, may be 
viewed at the Neighborhood Council meeting or on the Neighborhood Council website at www.GHNNC.org.  In addition, if you would like a copy of any record related to an 

item on the agenda, please contact the Council, at 818 923-5592 or email info@ghnnc.org. 

SI REQUIERE SERVICIOS DE TRADUCCION, FAVOR DE NOTIFICAR AL CONCEJO VECINAL 3 DÍAS DE TRABAJO (72 HORAS) ANTES DEL EVENTO. SI 
NECESITA ASISTENCIA CON ESTA NOTIFICACION, POR FAVOR CONTACTE A GHNNC, at 818 923-5592. 

RECONSIDERATION AND GRIEVANCE 

 
AB 361 Updates - 

Public comment cannot be required to be submitted in advance of the meeting, only real-time public comment is required. If there are any broadcasting interruptions that prevent 

the public from observing or hearing the meeting, the meeting must be recessed or adjourned. If members of the public are unable to provide public comment or be heard due to 



 

 

issues within the  Neighborhood Council’s control, the meeting must be recessed or adjourned. 

 
Notice to Paid Representatives - 

If you are compensated to monitor, attend, or speak at this meeting, City law may require you to register as a lobbyist and report your activity. See Los Angeles Municipal Code 

Section 48.01 et seq. More information is available at ethics.lacity.org/lobbying. For assistance, please contact the Ethics Commission at (213) 978-
1960 or ethics.commission@lacity.org 

For information on the Process for Reconsideration, stakeholder grievance policy, or any other procedural matter related to this Council, please consult the GHNNC 

Bylaws by visiting www.GHNNC.org or calling the GHNNC, at 818 923-5592.any other procedural matter related to this Council, please consult the GHNNC Bylaws 

by visiting www.GHNNC.org or visiting the GHNNC, at 818 923-5592 
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MEETING MINUTES 
GHNNC Board Meeting 

Tuesday, February 1, 2022 – 6:30 PM 
Zoom Meeting Online 

https://zoom.us/j/98538834487 
By Telephone Dial (669) 900-6833 or Toll 

Free # are (833) 548-0282 or (877) 853-5257 
Enter Webinar ID: 985 3883 4487 and Press # 
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PMB 137 
Granada Hills, CA 91344-4250 

Telephone (818) 923-5592 
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for all 

communications: 
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IN CONFORMITY WITH THE SEPTEMBER 16, 2021 ENACTMENT OF CALIFORNIA ASSEMBLY BILL 361 
(RIVAS) AND DUE TO CONCERNS OVER COVID-19, THE GRANADA HILLS NORTH NEIGHBORHOOD 
COUNCIL MEETING WILL BE CONDUCTED ENTIRELY WITH A CALL-IN OPTION OR INTERNET-BASED 
SERVICE OPTION. TO ACCESS DOCUMENTS RELEVANT TO THIS MEETING GO TO GHNNC.ORG AND CLICK 
ON THE LINK IN THE MEETING ANNOUNCEMENT. 

 
Every person wishing to address the Board must dial (669) 900-6833, (833) 548-0282 or (877) 853-5257, enter 
985 3883 4487 and then press # to join the meeting. Comments from the public on agenda items will be heard 
only when the respective item is being considered. Agenda items will be open to the public before the Board 
takes action. The public is requested to dial *9 if wishing to speak and wait until prompted by the presiding 
officer. Comments from the public on matters not appearing on the agenda that are within the Board’s jurisdiction 
will be heard during the General Public Comment period. Please note that under the Brown Act, the Board is 
prevented from acting on a matter that you bring to its attention during the General Public Comment period; 
however, the issue raised by a member of the public may become the subject of a future Board meeting. Public 
comment is limited to two minutes per speaker, unless adjusted by the presiding officer of the Board. 

 
All agenda items are subject to discussion and possible Board action 

 
A. Call to Order, Roll Call, Pledge of Allegiance 

Roster 
Board Member Present Absent  Board Member Present Absent 
Alfredo Castillo  X    Nathan Lee  X   
Alvin Waters Jr.  X    Oscar Jimenez  X   
Brian Allen  X    Rahim Kazi  X   
Chris Coyle X    Ralph Kroy  X   
Citlali Manzo    X  Robert Moore  X   
Danitza Pantoja  X    Sid Gold  X   
Graham Czach    X  Thomas Hartfield  X   
Jason Lester  X          
Keren Waters  X     Stakeholders     

 
B. Comments from CD 12, LAPD Senior Lead Officers, Elected Official Reps, Government Agencies (Limited to three 

minutes)(COMMENTS MADE FROM: Tessa Charnofsky, Matt Vallecia, Salvador Manriquez,                                 



Ben Steinberge rbsteinbe@socalgas.com) , Richard Fisk-Crime is down mostly because businesses are 
reporting crimes because they understand police response. ) 

C. Public Comment on agenda and non-agenda items (Limited to two minutes).(Comments made by Richard Fisk and 
questions the status of the construction project on Woodley and San Fernando.. Update will be at PLUM Meeting from 
the project manager) 

D. President 
1. Motion to approve the GHNNC January 4, 2022 Board Meeting minutes (Keren motions to approve and Brian 

2nds, Votes:  Yes: 13 No: Abstain: 1 Motion Passes) 
2. Discussion and Motion to approve the December 2021 MER (Votes: Yes: unanimous No: Motion Passes.) 
3. There is no January 2022 MER report as it will be issued post the February 1, 2022 meeting. 
4. Discussion and motion to approve an NPG (Neighborhood Purposes Grant) for VCC (Volunteers Cleaning 

Communities) up to an amount of $1,500(Discussion made by Jill Mather, questions answered by 
Jill; Votes:  Yes: 13  No: Motion Passes) 

5. Motion to appoint Financial Officer (Keren Nominates Alfredo Castillo as Financial officer Votes:  Yes: 
Unanimously Motion Passes) 

6. Discussion and motion to request that DONE block chain and spam emails. (Nothing Happened) 
E. Executive Committee (No comments or reports made) 
F. Treasurer Report 

1. CAG (Community Advisory Group (Report made by Brian Allen, the 260 page report does not provide 
clarification of the health study and DPH is not doing a health study that is patient centric, when it should be. 
We are still fighting the same cause) 

2. Budget Advocate Report (Report made by Brian Allen) 
G. Planning and Land Use Committee Report (Report made by  Thomas Hartfield that there will a meeting this Thursday at 

630pm) 
H. Emergency Preparedness Committee Report (Nothing to report) 
I. Citywide Issues Committee Report (No meeting this month) 
J. Outreach and Publicity Committee Report (Keren Waters reports) 

1. The free drive through DocuShred event is rescheduled for Earth Day weekend Saturday, April 23, 2022. 9:00am to 
11:30am. 

2. Motion to approve up to $3,000 for new shred event banners, shred event pole banners, shred event advertising, 
giveaways: N95 masks, GHNNC masks, wrist wallets, hand sanitizer. Suggestions from the board are welcome. 
(Discusson made by Keren:  Votes: Yes: Unanimously   No:  Motion Passes) 

3. Motion to approve Jason Lester to oversee design and order of shred event banners.(Motion Passes Unanimously) 
4. Motion to approve GHNNC Mayoral candidate listening tour series as they contact GHNNC. Concept is a 10 minute 

presentation per candidate, followed by Q & A with stakeholders and board members at the monthly GHNNC board 
meeting. (Motion tabled) 

5. Outreach and community announcements. 
K. Public Safety Committee Report (Nathan Lee made report that there was meeting but there was nothing for the agenda 

as they were still working on items to put on the agenda) 
L. West Valley Neighborhood Alliance on Homelessness Representative Report(Report made) 
M. Small Business Representative Report (Nothing to report) 
N. Faith-Based Representative Report (There is a drive to raise goods for those affected with the Tongan victims) 
O. Student Representative Report (Representative not available) 
P. Board Member Announcements (comments made by board) 
Q. Adjournment(meeting adjourned 8:55pm) 

 
 

Time allocations for agenda items are approximate and may be shortened or lengthened at the discretion of the Chairperson. 
The public is requested to fill out a “Speaker Card” to address the Board on any agenda item before the Board takes an action on an item. Comments from the public on agenda 
items will be heard only when the respective item is being considered. Comments from the public on other matters not appearing on the agenda that are within the Board’s 
jurisdiction will be heard during the General Public Comment period. Please note that under the Brown Act, the Board is prevented from acting on a matter that you bring to its 
attention during the General Public Comment period; however, the issue raised by a member of the public may become the subject of a future Board meeting. Public comment is 
limited to 2 minutes per speaker, unless adjusted by the Chairperson. 
The agendas for the GHNNC meetings are posted for public review at 13150 Sesnon Blvd., as well as on the GHNNC’s official website at www.GHNNC.org. Stakeholders may 
also subscribe to the City of Los Angeles Early Notification System (ENS), through the City’s website at www.lacity.org, to receive notices for GHNNC meetings. For more 
information, you may also contact GHNNC, at 818 923-5592. 
In compliance with Government Code section 54957.5, non-exempt writings that are distributed to a majority or all of the board in advance of a meeting may be viewed at our 
scheduled meeting or at our website www.ghnnc.org. In addition, if you would like a copy of any record related to an item on the agenda, please contact the Council at 818 923- 
5592. 

As a covered entity under Title II of the Americans with Disabilities Act, the City of Los Angeles does not 
discriminate on the basis of disability and upon request will provide reasonable accommodation to ensure equal access 
to its programs, services, and activities. Sign language interpreters, assisted listening devices, or other auxiliary aids 
and/or services may be provided upon request. To ensure availability of services, please make your request at least 3 
business days (72-hours) prior to the meeting by contacting the Department of Neighborhood Empowerment by 
calling (213) 978-1551 or email: NCsupport@lacity.org. 
In compliance with Government Code section 54957.5, non-exempt writings that are distributed to a majority or all members of the Board in advance of a meeting, may be 
viewed at the Neighborhood Council meeting or on the Neighborhood Council website at www.GHNNC.org. In addition, if you would like a copy of any record related to an 



item on the agenda, please contact the Council, at 818 923-5592 or email info@ghnnc.org. 
SI REQUIERE SERVICIOS DE TRADUCCION, FAVOR DE NOTIFICAR AL CONCEJO VECINAL 3 DÍAS DE TRABAJO (72 HORAS) ANTES DEL EVENTO. SI 
NECESITA ASISTENCIA CON ESTA NOTIFICACION, POR FAVOR CONTACTE A GHNNC, at 818 923-5592. 
RECONSIDERATION AND GRIEVANCE 

 
AB 361 Updates - 
Public comment cannot be required to be submitted in advance of the meeting, only real-time public comment is required. If there are any broadcasting interruptions that prevent 
the public from observing or hearing the meeting, the meeting must be recessed or adjourned. If members of the public are unable to provide public comment or be heard due to 
issues within the Neighborhood Council’s control, the meeting must be recessed or adjourned. 

 
Notice to Paid Representatives - 
If you are compensated to monitor, attend, or speak at this meeting, City law may require you to register as a lobbyist and report your activity. See Los Angeles Municipal Code 
Section 48.01 et seq. More information is available at ethics.lacity.org/lobbying. For assistance, please contact the Ethics Commission at (213) 978- 
1960 or ethics.commission@lacity.org 

 

For information on the Process for Reconsideration, stakeholder grievance policy, or any other procedural matter related to this Council, please consult the GHNNC 
Bylaws by visiting www.GHNNC.org or calling the GHNNC, at 818 923-5592.any other procedural matter related to this Council, please consult the GHNNC Bylaws 
by visiting www.GHNNC.org or visiting the GHNNC, at 818 923-5592 
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July 19, 2021 

 

             TO: President Eli Lipmen, Members of the Board of Neighborhood Commissioners 

 

       FROM: Raquel Beltrán, General Manager 

 

SUBJECT: Proposed Amendments to the Code of Conduct Policy 

 

BACKGROUND:  

Over the years, the Board of Neighborhood Commissioners became aware of a rise in relationship 

and board dynamic challenges involving Neighborhood Council board members and stakeholders. 

Particularly alarming were challenges reaching acute levels of concern.  Increasingly, board member 

and stakeholder public testimony at Commission meetings, requested action be taken to provide 

Neighborhood Councils with policies and implementing rules that would make it possible resolve 

these challenges.  In 2018-2019, the Board of Neighborhood Commissioners initiated a process to 

review policies related to board conduct, engagement, and leadership development.  The policies 

selected were adopted or revised between 2016 – 2019.  They included the Leadership Orientation 

(2020-01), Censure (2020-03), Removal (2020-04), and the Code of Conduct (2014-2(2)) policies.   

 

Through a town hall engagement review process, the Commission started with the Censure and 

Removal policies.  These two policies were revised in March and April 2020 respectively.  A new 

Leadership Orientation Policy was adopted in February 2020. 

 

On March 3, 2020, the Board of Neighborhood Commissioners adopted a motion calling for 

amendments to the Commission’s Code of Conduct Policy.  The action was deemed necessary to 

provide additional language and updates to the Commission’s Code of Conduct Policy. Two members 

of the Commission were appointed to an Ad Hoc Committee to work with the Department to prepare 

draft amendments to the Policy.  They include Commissioners Len Shaffer and Quyen Vo-Ramirez.   

 

SUMMARY: 

In partnership with the Commission’s Ad Hoc Committee, the Department led a Neighborhood 

Council Code of Conduct Work Group of City Department leaders with neighborhood council 

experience. They set out to review current policy, implementing procedures and processes, and 

current and anticipated City policies.  The Work Group members included representatives of the 

Personnel Department’s Division, the City Attorney’s Labor Relations and Neighborhood Council 
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Advice Divisions, and EmpowerLA’s Leadership Team. Additionally, the Work Group included 

representatives of the City of Los Angeles Civil, Human Rights, and Equity Department (LA Civil 

Rights).  EmpowerLA is grateful to these seasoned professionals for their dedication to this project.  

 

The Work Group began meeting in October 2020 on an accelerated schedule. They met twice a month 

to review the Code of Conduct Policy’s history, the City of Los Angeles Draft Workplace Equity 

Policy, and the numerous authorities representing the regulatory framework of the Neighborhood 

Council System.  The Work Group presents these proposed amendments as reasonable considerations 

necessary to address the escalating incidents of acts that do not comport with the City of Los 

Angeles’s expectations for representatives of City employees, advisory bodies, commissions, and 

volunteers.  The draft amendments advance the mission, desired characteristics, and foundational 

mandates of the Neighborhood Council System. 

 

FISCAL IMPACT: Staff time required to oversee and manage the administration of the Code of 

Conduct and related proceedings. 

 

REQUESTED ACTION:  

The Ad Hoc Committee and Department of Neighborhood Empowerment respectfully request the 

Commission: 

1. Approve the attached DRAFT amendments to the Code of Conduct Policy adopted in 2018 

solely to circulate to the Neighborhood Council System for education, discussion, and 

comment. 

2. Approve the Department’s Neighborhood Council and City Department review schedule: 

a. Include the DRAFT Code of Conduct Policy Amendments on the Commission’s 

agenda once per month until the conclusion of the review schedule. 

b. Maintain a report on comments and community impact statements filed on the DRAFT 

Code of Conduct Policy Amendments on the Commission’s webpage. 

c. Administer a minimum of four workshops (two weekday evenings and two weekends) 

to introduce the DRAFT Code of Conduct Policy Amendments and to respond to 

questions.  Weekday workshops will be held on a Monday - Thursday evening when 

Neighborhood Councils are not having regular board meetings. 

d. After the review period, the Department will summarize the most commonly asked 

questions and comments. 

e. At the conclusion of the review period, the Department will prepare a summary of the 

most commonly asked questions and comments. 

3. At the end of the review period, the Department’s report will include recommended 

amendments to regulatory authorities that guide administration of the Neighborhood Council 

System, including but not limited to the Los Angeles Administrative Code (which incorporates 

portions of the Plan for a Citywide System of Neighborhood Councils) and Commission 

Policy(ies). 

4. As a courtesy, once revisions to the Code of Conduct Policy have been approved, the 

Department will return to the Commission and present the procedure the Department will 

follow to implement the new Code of Conduct Policy.  The presentation shall include how the 

Department proposes to: 

a. Support Neighborhood Councils with the application of the policy to Committee Members, 

b. Assist Neighborhood Councils with roster management, including that of Committee 

Members in compliance with the policy, 



DRAFT Amended Code of Conduct 
7/19/21 

Page 3 of 7 
 

 

AN EQUAL EMPLOYMENT OPPORTUNITY – AFFIRMATIVE ACTION EMPLOYER 

c. Clarify the steps Neighborhood Council will be expected to take to address Code of 

Conduct issues, 

d. Provide resources to assist Neighborhood Councils in their efforts to manage board 

dynamic challenges to avoid the necessity to suspend or remove Board and or Committee 

Members, 

e. Manage Neighborhood Council rosters and compliance notification. 

 

5. Once revisions to the Code of Conduct have been approved and the implementing procedures 

developed, the Department will hold workshops for Neighborhood Council Board and 

stakeholder Committee members to review expectations. 

 

PUBLIC COMMENT: Community Impact Statements and letters filed are available on the 

Commission’s EmpowerLA webpage. 

 

CONCLUSION: 

The proposed amendments to the Board of Neighborhood Commissioners Code of Conduct Policy are 

consistent with the envisioned desired characteristics of the Neighborhood Council System and values 

expressed in current Mayoral Executive Directives.  These amendments provide clear guidelines of 

expected behavior in the Neighborhood Council System. 

 

The recommendations include a well-defined process to involve Neighborhood Councils and their 

stakeholders in a notice of proposed rule-making comment period.  By advancing a transparent and 

inclusive process, the Ad Hoc Committee and Department believes Neighborhood Councils will be 

more likely to integrate the final version of the Code of Conduct Policy into the Neighborhood 

Council System’s meeting and decision-making culture. 

 

Respectfully, 

 

 
                                                                 

Raquel Beltran, General Manager  

Department of Neighborhood Empowerment 
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NEIGHBORHOOD COUNCL BOARD MEMBER 

CODE OF CONDUCT POLICY 
2021-1 

 
WHEREAS, on June 19, 2020, Mayor Eric Garcetti issued Executive Directive No. 27 calling for efforts 
to ensure fairness, diversity, equal opportunity, and transparency in City government; 
 
WHEREAS, the Board of Neighborhood Commissioners (the Commission) adopted a Code of Conduct 
Policy in 2016 and an amended Code of Conduct Policy in 2018, to govern the conduct of Neighborhood 
Council members; 
 
WHEREAS, the Workplace Equity Policy protects volunteers, including Neighborhood Council board 
members from harassment, sexual harassment, hazing, bullying, and inequitable conduct, as defined in the 
Workplace Equity Policy, thus superseding and/or expanding the type of conduct encompassed by the 
Commission’s current Code of Conduct policy; 
  
WHEREAS, the Commission has long recognized that a Neighborhood Council System that is physically 
and emotionally safe and secure for all Board Members promotes good social responsibility, increases 
Stakeholder attendance and supports community engagement;  
 
WHEREAS, the Commission recognizes that improper conduct may occur within the Neighborhood 
Council System, the Commission expects Board Members and Committee Members (including 
stakeholders serving on committees) to conduct themselves in a manner in keeping with the 
Commission’s Code of Conduct and with a proper regard for the rights and welfare of other Board 
Members, Stakeholders, Committee Members, and volunteers; 
  
WHEREAS, Section 902 (b) of Article IX of the City Charter provides that the Commission "shall be 
responsible for policy setting and policy oversight and the promulgation of rules and regulations but not 
be responsible for day to-day management;  
 
NOW, THEREFORE, BE IT RESOLVED that the Commission amends the Code of Conduct policy to 
implement and administer the City of Los Angeles Draft Workplace Equity Policy. 
 
NOW, THEREFORE, IT IS FURTHER RESOLVED that the Commission amends the Code of 
Conduct POLICY NUMBER: 2014 2(2) to say: 

 
POLICY NUMBER: 2021-(1) 

1. Neighborhood Council Board Members and Committee Members are required to affirm 
acceptance of this policy (Exhibit "A") in the manner established by the Department.  
Neighborhood Council Board Members and Committee Members shall reaffirm acceptance of 
this policy every two years.  This policy and the City’s Workplace Equity Policy apply regardless 
of whether or not a Board Member or Committee Member has affirmed acceptance.  

 
2. The Neighborhood Council shall have the responsibility for informing stakeholder and board 

Committee Members of their obligation to affirm and accept this policy as a condition of 
committee service.  Maintaining a record of their completion shall be the responsibility of the 
Neighborhood Council. 
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3. Newly elected, selected, appointed or re-elected Neighborhood Council Board Members and 

Committee Members shall have a grace period of 30 days from the date the board member begins 
assuming their duties and responsibilities to comply with this policy as indicated in Item #1.  
Neighborhood Council Boards shall be responsible for informing appointed board and 
committee members of their responsibility to sign the Code of Conduct affirmation.  Board 
Members and Committee Members should consult the applicable funding guidelines to determine 
their eligibility to vote on funding matters.   
 

4. In such circumstances where a Neighborhood Council Board Member or Committee Member 
fails or refuses to comply with item #1, the Department shall proceed to suspend the Board 
Member or Committee Member from their Neighborhood Council.  Said Board Member or 
Committee Member shall not be eligible to act on any matter that comes before their 
Neighborhood Council and shall not be counted for the purpose of establishing a quorum of the 
Neighborhood Council or Committee. 
 

a. The Department shall notify the Board Member (or Committee Member) of their 
suspension by sending a letter to their last known email address and/or physical mailing 
address. 

b. The Department shall also notify the remainder of the Board Members by email and/or 
U.S. mail of the suspension of the Board Member (or Committee Member). 

 
5. If within 30 days of being suspended the Neighborhood Council Board Member or Committee 

Member does not comply with the provisions of item #1 above, they shall be removed as a 
Neighborhood Council Board Member or Committee Member by the following procedures: 

 
a. The Department will notify the individual of their removal by sending a letter to their last 

known email address and/or mailing address. 
b. The Department will also notify the Board by email and/or First-Class U.S. mail regarding 

the removal of the Board Member or Committee Member and that the Board Member or 
Committee Member’s seat or position shall be considered vacant. 

c. Any Board Member [or Committee Member removed pursuant to this policy shall have 
the right to present to the Department evidence that he or she has in fact complied with 
this policy. The Department shall be the sole and final decision maker. 
 

6. If a Board Member or Committee Member is alleged to have violated either the City’s Workplace 
Equity Policy or the Commission’s Code of Conduct, the Department, with written approval 
from the General Manager, may immediately suspend the Board Member or Committee Member 
for a period of up to 90 days.  Said Board Member or Committee Member shall not be eligible to 
act on any matter that comes before their Neighborhood Council Board or Committee and shall 
not be counted for the purpose of establishing a quorum of the Neighborhood Council Board or 
Committee. 
 
The Department will notify the Board Member or Committee Member of their suspension by 
sending a letter to their last known email address and/or mailing  

 
a. The Department will also notify the Board by email and/or First Class U.S. mail regarding 

the suspension of the Board Member and that the Board Member's position shall not be 
deemed vacant during the suspension period. 
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b. The Department shall be the sole decision-maker with respect to a suspension. The Board 
Member or Committee Member may not appeal the suspension decision. 

c. The Neighborhood Council shall retain its authority to remove Committee Members for 
failure to affirm this policy or for failure to adhere to its provisions. 
 

7. The Department may petition the Commission to remove the Board Member for a violation of 
the Workplace Equity Policy or this Policy pursuant to the process for Declaring a Board Vacancy 
in Los Angeles Administrative Code 22.810.1(e)(3).  
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ATTACHMENT A 

 
1. Neighborhood Council Board Members and Committee Members shall conduct themselves in a 

professional and civil manner. 
 

2. This Policy and the City’s Workplace Equity Policy apply at all times and locations referenced 
within Section 2.2 of the City’s Workplace Equity Policy, including at all Neighborhood Council 
meetings, events, activities, online and at social events when interacting with City employees, 
contractors, and Neighborhood Council Board Members, Committee Members and volunteers.  

 
3. Neighborhood Council Board Members and Committee Members shall promote and, if 

necessary, enforce a safe and equitable environment. If other Board Members or Committee 
Members become disruptive or violate the Code of Conduct or the City’s Workplace Equity 
Policy, Neighborhood Council Board and Committee Members have agreed to abide by, Board 
Members and Committee Members should demand that the offending Board Member or 
Committee Member conduct themselves in a respectful and orderly manner. In the absence of the 
board taking action to do so, employees of the Department may intercede to do so. 

 
4. By signing this document, I affirm that I have received, read, and understand the Code of 

Conduct. I acknowledge that I have been informed of the expectation to abide by the Code of 
Conduct at the time of my appointment or election to the Board. I understand that if I fail to 
provide the Department of Neighborhood Empowerment with a signed and dated copy of this 
Neighborhood Council Board Member Code of Conduct, I may be subjected to suspension 
and/or removal from my Neighborhood Council Board. 

 
I also understand that if I am found to have violated the signed Code of Conduct, I may be subject to 
censure and/or removal by my Neighborhood Council board and suspension and/or removal by action 
of the Department. 
 
_________________________  ____________  
SIGNED     DATE 

. 



 

 

 
Office of Councilmember John S. Lee 
Council District 12 
9207 Oakdale Ave, Chatsworth, CA 91311 
 
Captain Andy Neiman 
Valley Traffic Division 
Los Angeles Police Department 
7870 Nollan Pl, Panorama City, CA 91402 
 
(anyone else?) 
 
Dear Councilmember John S. Lee and Captain Andy Neiman: 
 
The Granada Hills North Neighborhood Council (GHNNC) would appreciate your assistance in 

helping to resolve a long standing traffic issue that exists at northbound Balboa Blvd. at Woodley Ave. 
 
That intersection has prominent signage that the right lane for northbound traffic on Balboa Blvd. 

approaching Woodley is for right turns only, because Balboa narrows at the intersection from three (3) 
lanes to two (2) lanes heading northbound. Unfortunately, a large number of motorists consistently 
ignore this restriction on a regular basis including but not limited to on any given night during 
commuting hours (4 -7 p.m. Mon – Fri). Those ignoring the existing right turn only signage will then have 
to force their way into the legal lanes heading northbound as soon as they pass through the 
Balboa/Woodley intersection lest they hit the white traffic bollards protecting the north bound bike lane 
just ahead. 

 
There have been numerous collisions as a result of these illegal drivers and many, many near misses. 

Some of the collisions have required ambulances and first responders to respond(which is a drain on 
precious resources and further complicating traffic congestion issues), others are minor and likely not 
even being reported. The potential, however, continues to exist for dangerous collisions as the right turn 
only restriction is being ignored by motorists but also simply not being enforced. 

 
Previously, we used to see LAPD motor officers at that intersection on a frequent basis, but it seems 

that such patrols have not been observed for several years now. We are keenly aware of budget cuts 
and other issues facing the LAPD, and we do not expect daily enforcement of the “no right turn” 
restriction but we do feel that an LAPD enforcement detail and presence is needed at this intersection 
to drive home the impression to motorists that they may receive an expensive citation for not following 
the law at that intersection. 

 
What can you do to get the LAPD motor enforcement detail back? 
 
Historically, this issue has previously been raised with representatives of both of your offices but to 

no avail.   We would appreciate a written response to our request within 15 working days to take back 
to the GHNNC’s Board. 

 
Let’s work together to make it happen now.  Please let us know if you wish to meet to discuss this 

further, or if there is anything that you need from the GHNNC or the residents to make this happen.  
 



 

 

Respectfully 
 
[name, title, signature] 
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Office of Councilmember John S. Lee 
Council District 12 
9207 Oakdale Ave, Chatsworth, CA 91311 
 
 
Captain Andy Neiman 
Valley Traffic Division 
Los Angeles Police Department 
7870 Nollan Pl, Panorama City, CA 91402 
 
 
 
 
 
Dear Councilmember John S. Lee and Captain Andy Neiman: 
 
The Granada Hills North Neighborhood Council (GHNNC) would appreciate your assistance in 

helping to finally resolve a long standing traffic issue that exists along the Balboa Blvd. corridor north of 
Rinaldi Street. 

 
As you are aware, Balboa Blvd. will often become heavily congested with commuter traffic, 

especially if there are any issues with traffic on the Interstate 5, SR-14, or Interstate 405 highway, or at 
heavy travel times such as at the start of a three day weekend. Balboa Blvd. , north of Rinaldi St., will 
often become gridlocked with traffic, sometimes extending all the way south to San Fernando Mission 
Blvd. When this happens, and on an all too frequent basis, commuters will start driving through the 
residential streets north of Rinaldi St. looking for a shortcut around this traffic. 

 
In [YEAR] the GHNNC submitted a requested plan to Councilmember Lee’s office with suggestions 

on how mitigate the issue, including detailed maps with proposed traffic restrictions and petitions from 
area residents in support of such restrictions. To recap this request, we had asked for no left turns onto 
Balboa Blvd. from the streets on the west side of Balboa Blvd. from 4 to 7 PM during weekdays. 

 
After considerable effort and multiple discussions with both of your offices, restrictions finally did go 

into effect, but not quite as planned. DOT erected signage all the way down to Rinaldi St., which was 
further south than requested, but left out a key intersection – Sesnon Blvd. and Balboa Blvd. As a result, 
commuters are still being directed by their GPS, WAZE, and other systems and applications to use the 
side streets to reach that particular intersection where they can turn left. 

 
Unfortunately this leaves us with the majority of the issues we had been hoping to alleviate. 
 
1) The side streets are very busy to the south of Sesnon Blvd. as people try to make their way to 

that one intersection designated for left turns in that window. 
2) These streets are becoming congested, leading people to give up their drive to Sesnon and turn 

left, illegally, at intersections such as Orozco Street and Balboa Blvd. 



3) Those who do reach Sesnon Blvd. will find it also totally congested, often extending a mile to the 
west, and then they will divert through the residential area to the north of Sesnon Blvd., again 
making illegal turns onto Balboa Blvd. 

4) Many of these drivers are traveling at a high and excessive rate of speed and ignoring stop signs 
as they are frustrated by the traffic on Balboa Blvd. and the difficulty of navigating the maze of 
side streets. 

 
The surrounding neighborhood is still seeing extremely heavy traffic, near and actual collisions, and 

danger to the residents, including homeowners and concerned stakeholders. We have asked 
Councilmember Lee’s office for assistance on closing this gap for several years but have been told that 
there are issues with DOT. As of now we have been unable to get a meeting with anyone to discuss this. 
We are hereby formally requesting a meeting to resolve thefollowing issues: 

 
1) Sesnon Blvd. must also be marked as no left turns from between 4-7 PM. 
2) This will enable us to inform the traffic providers so they will geo-tag the corner with that 

restriction as they have done with others. 
3) Apparently DOT has expressed concern that drivers on Sesnon Blvd. could reach Balboa Blvd. 

and find themselves “trapped” at that intersection, unable to make a turn. 
a. Turning right is the exact same option at every other corner on Balboa Blvd. all the way 

down to Rinaldi St. No one will be trapped. 
b. Sesnon Blvd. should be re-striped exactly as was done at Midwood Dr. and Balboa Blvd. 

to funnel traffic into one (1) eastbound lane at the intersection. This will eliminate 
anyone getting into the current left turn lane and then having to turn right across those 
in the existing right turn lane. There would only be one lane, i.e., no “trapped” area. 

4) We are also requesting enforcement of the existing no left turn restrictions. While issues caused 
by traffic problems on surrounding freeways cannot easily be predicted, we know with certainty 
the area will experience issues on Fridays, particularlybefore a holiday weekend. VTD presence 
is hereby requested, whether to pass out warnings or to issue citations. Word must get out that 
the restrictions are being enforced. If funding is needed for these details the GHNNC is willing to 
work with the City on securing additional funds. 

 
In summary, the problem has been allowed to exist for way too long. GHNNC is hereby requesting a 

meeting, in person or via Zoom, to be attended by members of the GHNNC, Councilmember Lee’s office, 
VTD, DOT, and any other party that might be required to get this project finally completed as requested. 

 
We look forward to your advising of the date and time such meeting. 
 
Respectfully 
 
[name, title, signature] 
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